Spa guidelines
Dear guest,

We kindly ask you to read through these spa guidelines and to follow them. By entering the Spa area, you confirm that you
have familiarized yourself with the guidelines below.

Opening times
- Spa is open Mon 14:00-21:00; Tues-Sat 07:00-21:00.
- Children under the age of 16 are allowed in the spa daily between 10:00 and 18:00.
- The last time to enter the spa is at 20:00.

€/per hour for

- Guest without an accommodation can stay in the spa for up to 2h. There is an extra surcharge of 10
exceeding this time.

Rules
- Children under the age of 16 are only allowed into the spa with a companion who is at least 18 years old and is
responsible for their safety.
- Children under the age of 2 must wear diapers for swimming.
- Wearing swimming clothes is mandatory. Underwear, nudity or wearing your hair down is forbidden.
- Please take a shower before coming to the spa.
- No one is allowed in the spa under the influence of alcohol.
- Consumption of personal beverages and food is prohibited in the Spa area.
- Smoking, including electronic cigarettes and the use of chewing gum or chewing tobacco, is prohibited in the spa.
- In case a visitor has caused any damages to the inventory, equipment etc, the visitor is obliged to compensate in full
extent.
- We kindly ask you to put used towels into the basket.

Safety
- The spa has a video surveillance system (except dressing rooms and shower rooms).
- There is no lifeguard on duty.
- The use of all of our spa facilities (saunas and swimming pools) is always at your own risk and at your own responsibility.
Please follow the information signs and notices posted in the spa.
- Guests who suffer from heart and/or circulatory issues and pregnant women should consult a doctor prior to using the
saunas and pools.
- The floor in the spa area can be slippery, please take care when walking, do not run or jump into the pool. The hotel
cannot be held liable for any injuries or health issues experienced by visitors nor is liable to compensate such injuries.
- The spa does not take responsibility for your personal belongings.

Phone numbers
- You can contact the hotel's administrator at 4400.
- You can contact the Lobby bar at 4391.
- In case of an emergency, please call 112.

We rely on your respectful behavior and attitude towards other visitors and towards the hotel staff.
In order to maintain a relaxed environment, please do not use a mobile phone or engage into loud conversations. In case of
violating these guidelines, our staff has the right to reprove the visitor and if necessary, ask the guest to leave (the ticket
price is not refundable). A fine of

€200 is charged for any breach of the spa guidelines. Paying the fine does not give you

the right to breach the spa guidelines.

We wish you an enjoyable time!

